FA M I LY
AND SENIOR CITIZEN

POLICY

A WORD FROM THE MAYOR
Salute the work of a great team.
Chaired by councillor Guy Lapointe, driven by Ms.
Danielle Lamontagne, project co-ordinator, and assisted
by Mr. André Langevin, coach for Carrefour action
municipale et famille, citizens and elected
representatives reflected one year on the needs of
families and seniors.
Meeting after meeting, in a spirit of collaboration and a mutual respect, they have pooled the fruits of
their thoughts. Their remarkable dedication and their open-mindedness deserve to be highlighted.
Thanks to those who have generously worked to improve the lives of their fellow citizens. You have
in hand the fruits of their labour.
Their invaluable work has led your council to provide the municipality with a family policy and to
make Lingwick an age-friendly municipality.

Marcel Langlois, Mayor
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A WORD FROM THE PRESIDENT
OF THE FAMILY-MADA COMMITTEE
The municipality of Lingwick
undertook a process of developing
a municipal family and senior
citizen policy (PFM-MADA) that
provides a practical framework to
improve the quality of life for
young families and seniors.
This exercise helped to build on
municipal resources as well as the local driving forces to provide
adapted services.
At the end of this process, we now have a statistical portrait of
the municipality, a review of the main services offered and which
can be adapted, the identification of needs and clear guidelines
and an action plan accompanied with a timetable.
Throughout the process we have been accompanied by the
Carrefour action municipale et famille that has guaranteed the
quality and the effectiveness of the approach. Our committee
was formed with people who represent the entire population. I
would like to thank them for their voluntary participation, their
interest and their constant attendance to the many meetings.
Thanks also to Ms. Danielle Lamontagne, our project coordinator, who knew how to lead us with professionalism through
all stages of the process and to Mr. André Langevin of the
Carrefour action municipale et famille for his unwavering support.
On behalf of the municipality, I would like to express my thanks
for all those who participated in making Lingwick a senior-friendly
municipality (PFM-MADA).

Guy Lapointe,

The PFM-MADA committe
Back row, from left to right:
❖

Marcel LANGLOIS, mayor and reviewer

❖

Louise PIGEON, citizen

❖

François ROY, citizen

❖

André HINCE, citizen

❖

Suzanne PARADIS, citizen

❖

Peggy THOMPSON, citizen

❖

Caroline POIRIER, municipal councillor
Front row, from left to right: :

❖

❖

❖

❖

❖

❖

Manon ROUSSO, municipal councillor
André LANGEVIN, coach for Carrefour
action municipale et famille
Danielle LAMONTAGNE, Project
co-ordinator for PFM (Politique familiale
municipale) and MADA (Municipalité
amie des aînés) and editor
Carole LAPOINTE, citizen
Guy LAPOINTE, municipal councillor
responsible for families and seniors and
president of the PFM-MADA committee
In collaboration with the FADOQ

Chairman of the committee of the PFM-MADA
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The attachment
shown by the
members of the
community of the
township of Lingwick
contributes significantly to its vitality and growth. Their
inspiring dynamism facilitated the mobilization of citizens at the
time of initiating the development of family and senior citizen
policy (PFM-MADA).

INTRODUCTION

The reflections which supported this work focused on the role that families and seniors want to play in decisions
regarding municipal life. Awareness of the impact of the ageing population and measures and services to be
offered to the seniors also caught the members’ attention.
The changes occurring in society influence the lives of families and require elected officials to match services to
meet these new needs. The family and senior citizen policy as well as its action plan want to promote the quality of
life for all citizens, regardless of their age, and promote their participation and involvement in community life.

PORTRAIT
OF THE
MUNICIPALITY

Nothing more natural than to meet the township of Lingwick via
the route Chemin des Cantons which is a marked tourist route
that extends 418 km through the Eastern Townships. Being an
agriculture and forestry territory, the township of Lingwick
presents a natural heritage of exceptional quality with its forests,
its lakes, Salmon River and many streams. It is not surprising
that the fishing and hunting clubs are well frequented.

The municipality, which includes the hamlets of Sainte-Marguerite and Gould, offers the opportunity to live an
experience in cultural discovery of great wealth. Two centuries of history have shaped its territory and its
culture. The township of Lingwick allows us to relive the Scottish fervor of its pioneers. Gould has the covered
bridge McVetty-McKenzie which is the second longest in Quebec and is considered the most beautiful of the
Eastern Townships. The agricultural sector is
well represented by small businesses which are
active in cattle rearing, fish farming, maple
syrup production, production of Fir trees and
vegetable production. Families and visitors can
benefit from the local shops. The municipality
has many community activities that contribute
to the vitality of the community.
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POPULATION
The population of the Township of Lingwick is 410
inhabitants. The average age is 51.3, compared to that
of the MRC du Haut-Saint-Francois which is 43.1 years
old (2011). Social evolution is evident here in the same
way as elsewhere in Quebec as seen by the diversity of
family structures.
Of the 110 families in the municipality of Lingwick, 85
live as couples, 45 have no children at home, 15
couples have 1 child, 10 couples have 2 children and 15
other couples have 3 or more children (2011).
The population of the Eastern Townships, as in Quebec,
is aging. In Lingwick; 22.7% of the population is aged
65 and above, 63.2% are over 45 years of age.
Conversely, the proportion of young people aged 14 or
less will decrease in the next 20 years, going from 16%
to 14% , in the Eastern Townships as in Quebec.
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THE FAMILY AND SENIOR CITIZEN POLICY
Our policy relies on the forces that are in action in our community.
The hospitable citizens as well as the richness of the environment
contribute to create an environment of rare quality.
The main issues identified during the preparatory work and which are found
in the action plan focus on economic development, citizen involvement and
volunteering, nature and built heritage and the quality of the environment.
A particular concern about the importance of physical activity for all age
groups as well as the promotion of access to nature have resulted in a
proposed development of walking trails at the Belvedere Park. The
following have also received attention, security of the citizens, universal
access to the premises of the municipality and an improvement in
communications between the citizens. Community life and intergenerational
activities are favoured.

DEFINITION

OF FAMILY

The family consists of a group of people who share a
long term relationship and which are linked together by
descent and/or common values. The family is the first
place of learning, development and socialization of
individuals who shape it; it allows its members to
support each other, through the generations.
The family is a privileged place of transmission of love, security, management and values. It should be noted that
this definition includes persons living alone and may have family ties without necessarily living under the same roof.
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DECISIVE GUIDANCE FOR THE
FAMILY AND SENIOR CITIZEN POLICY
The family and senior citizen policy aims to:
•Affirm the role of families and elders in decision-making concerning
municipal life
•Maintain a safe environment for families and seniors
•Promote citizen commitment with the population pledged solidarity
•Strengthening intergenerational links in order to enhance the different stages of life.

MEASURES

OF THE FAMILY AND
SENIOR CITIZEN POLICY
Concerned about the welfare of its families and
seniors, the municipality had already adopted some
measures in the past years.

Not only are they

renewed, but new projects will improve infrastructure
and stimulate community life and civic involvement.
The development of the natural heritage of the
township allows the entire population to engage in
physical and cultural activities that are offered.

•Welcoming of new citizens policy
•Ease of access to property and renovation projects
•Larger land plots for residential purposes
•Gentlemen farms allowed
•Environmental concerns
•Gift for newborns
•Civic reception for graduates
•Free access to public library
•Distribution of the local newsletter Le Reflet
•Rooms available for community organizations
and seniors
•Project to allow universal access to the
community center
•Suitable infrastructure and intergenerational activities
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THE ACTION PLAN
2014-2016
FIELDS OF ACTIVITY

HOBBIES
The beauty of the environment inspires outdoor infrastructure development to promote physical activity.
Community spirit stimulates family oriented activities as well as senior fitness programs.

HOUSING
Incentive programs to attract new home owners and the maintaining of our elders in their homes are the
subject of measures included in the action plan.

COMMUNITY LIFE
Citizen initiatives and volunteer involvement stimulate participation in family activities. Intergenerational
solidarity promotes exchanges and provides support to the entire population. Resulting enrichment
benefits are shared by all citizens.

SECURITY
Public spaces and universal accessibility to the municipal building and local community strengthen the
feeling of security for all citizens. The collaboration of those responsible for the road network also
contributes to active travels.

TRANSPORT
Willingness to better take advantage of the regional transport structure put in place by MRC HSF and the Granit
are insured with allotted budgets. Mutual assistance among citizens translates into innovative ways to travel.

MUNICIPAL ADMINISTRATION
The municipality promotes communication and its diffusion to all its citizens. Concerns about the
environment ensure the preservation of a quality environment.
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OBJECTIVES

ACTIONS

RESPONSIBLES (R)
PARTNERS (P)

Promote physical activity for
families and seniors

Develop the Belvédère Park
Develop family activities

Municipality
R : Caroline Poirier

Promote intergenerational
activities

Celebrations for children and seniors

R : Manon Rousseau

Increase the number of new
permanent residents

Encourage seasonal visitors to buy
a residence in Lingwick

Facilitate travel outside the
municipality
Encourage seniors
to stay at home

2014 2015 2016

*

*

*

*

*

Municipality
R : André Hince
P : Hunting and
Fishing Clubs

*

*

*

Establish a carpool system available on the
Web Site of the municipality

Municipality
R :Table de concertation des
organismes

*

*

*

Provide services to seniors in collaboration
with self-help organizations

R : Richard Cliche
P : CAB du Haut-SaintFrançois

*

*

Improve the efficiency of working
Recuit a committees coordinator
committees in the municipality

Municipality
R : Caroline Poirier

*

*

Ensure new volunteers are
available

Organize a promotional activity to recruit
volunteers among the population

R : Table de concertation
des organismes

*

*

Valorise the achievements
of our seniors

Highlight the achievements by an
intergenerational activity

R : Richard Cliche
P : FADOQ

*

*

Improve accessibility to the various Install an elevator or man-lift
rooms in the community center
in the community center
Develop an emergency
measures plan

Promote communication and
exchanges between citizens

Maintain and publicize
local services

Implement an information and awareness
program which will include preventive
measures and risk mitigation
Create a calendar of monthly events
Create a citizen’s chronicle on the
municipality Web Site
Encourage the involvement of the
entrepreneurs

Municipality
R : Guy Lapointe

*

*

*

Municipality
R : André Martel
P : MRC du Haut-SaintFrançois

*

*

*

Municipality
R : Table de concertation
des organismes
P : Le Reflet

*

*

Comité consultatif en
développement
R : Marcel Langlois

*

*
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IMPLEMENTATION
Our family and senior citizen policy
reflects the importance and the value
given to families and seniors. It provides
a frame of reference to promote the
development of « think and act family ».
The family-MADA committee ensures the
follow-up of the implementation of the
policy in collaboration with the elected
officials. It plans and coordinates the
implementation of the action plan and
ensures the development of assessment tools that will allow adjustment if necessary. It promotes the
policy in the community and reflects on the integration of new themes. It assumes an advisory role to the
City Council in the study of cases likely to have consequences on the family and senior citizen policy.
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Canton de

Lingwick
72, route 108
Lingwick
(Québec) J0B 2Z0
Phone :
819 560-8422
Fax :
819 877-3315

E-mail : canton.lingwick@hsfqc.ca
Web Site : cantondelingwick.com

FACEBOOK : Canton de Lingwick

